
OMBEA Insights™ 

Online Module

Wow Your Users with 

OMBEA® Experience Management



Collect feedback from anywhere you 
wish by using email, SMS, till receipts or 
QR codes. 

Anywhere Module

Assess user experience on all your web 
pages, such as at shopping, ordering, 
checkout and support.  

Online Module

Learn what customers are thinking at any 
physical location, such as in your stores, 
restaurants and restroom facilities.

On-site Module

No matter where you choose to stream feedback from, OMBEA Insights provides a branded and 
frictionless experience for the people that matter to you. As a result you will enjoy a greater stream 
of responses and smarter advice.

Capture feedback at any physical or digital touchpoint and let our state-of-the-art algorithms find the 
hidden pain points for you. All discoveries are neatly summarised and presented back as prioritised to-do 
lists. Smart alerts tell you when something needs your immediate attention, while timely reports keep you 
on top of pain points you need to outsmart the competition.

Outsmart Your Competitors.



Deliver exceptional brand, product and customer 
experiences at every touchpoint in your customer journey.

ONLINE MODULE



01.ONLINE 
MODULE

The Online module connects you to your website visitors and app 
users so you can ask them directly about their experiences while 
they are still interacting with you online.

Now you can understand how best to improve their experience 
with your brand at any page and in turn lower the bounce rate, 
boost conversions and increase sign-ups.

Being able Being able to collect unbiased feedback helps you avoid 
mistaken assumptions in favour of actual evidence. The end result 
is that you will improve online user experience much faster!

How Will the Online Module Help Me?

Use the Online module to embed questions in the natural flow of 
your customer’s online journey: For instance, you can make a 
question show at the end of your product page or make it pop up 
as they scroll to draw attention to it.

WWe have prepared a variety of question types for you to use in 
order to maximise the knowledge you get from every visitor with 
the minimal interruption to their online experience. Besides, thanks 
to the branching logic, your feedback request will feel more like a 
conversation rather than a traditional survey.

Collect Feedback on Websites and Apps

You worked hard to design a successful website. Don't let a 
third-party widget ruin it. The website widgets can be fully 
customizable using CSS: The same language that your web 
designers are already using. Accordingly, your feedback polls will 
look perfectly unified with your brand.

Customise the Design of Your Widgets

The Online module helps you to master the art of asking the right 
questions at the right time. With our intelligent timing features, it 
is easy to prompt users with the right question without 
interrupting their journey.

The Right Questions at the Right Time

Installing the Online module on your website or an app is as 
easy as pasting a single lightweight script. The script has to be 
added only once so you don’t need to get your IT department 
involved every time you decide to update something.

Simple Installation



02.

Our intuitive dashboard provides you with 
everything you need for a complete customer 
experience management project, including:

Everything Quantified

Smart advice panel

Location & time comparisons

NPS & Insights Index

Custom alerts
Scheduled reporting

Alert!

INTELLIGENT 
DASHBOARD

Get alerts straight to your inbox. 

Want an update every Monday? Or to be told as 
soon as the NPS drops below your target? 

No problem! You can customize our smart alerts to 
your precise needs.

Notifications

Your customer satisfaction 
index has GROWN BY 2%. 
Keep up the good work!

Well 
Done!

Add more delivery options to 
the checkout page.

Next
Priority

The new menu has LOW 
customer satisfaction score. 
Take action now.

Our platform shows you how to keep winning at 
customer service by presenting actionable insights 
gathered from every customer touchpoint 24/7/365.

Real-time Dashboard



03.TOP
FAQS

How scalable is the platform?
Our customers cover the entire spectrum: From boutique coee 
shops with a single outlet to a multinational airline conglomerate, 
and everything in between.

This is pThis is possible thanks to our scalable business model. You pay a 
simple price per touchpoint. This price depends on the number 
and type of touchpoints you wish to put in place. The more you 
grow, the more aordable each location becomes, which means 
you can start at any level that suits you!

Can I really draw meaningful conclusions from the feedback that I 
collect?
In oIn order to draw meaningful conclusions, you need to statistically 
significant data samples. Using the Anywhere module will help you 
collect up to 30 times more responses than traditional methods. 
When you add this data to your own industry-specific experience, 
you'll be surprised at how easy it is to understand what is going on 
and how best to react.

What about other strands of the omni-channel journey?
In addition In addition to digital surveys, for your on-site touchpoints OMBEA 
oers physical feedback terminals. In both cases, the feedback 
streams into the same dashboard.

What sort of question should I ask? How often should I change 
them?
This is entiThis is entirely dependent on your aims. If you want to measure 
NPS®, ask how likely people are to recommend you to a friend or 
family member. If you wish to understand customer preferences, 
switch to multiple-choice mode and ask people to make a choice 
from a series of options. The possibilities are endless and, if you're 
unsure, our team is on hand to help you decide.

AAs for changing the questions, we have clients that ask the same 
question all year, every year, in order to measure a trend. At the 
opposite end of the spectrum, we have clients that change the 
question weekly in order to stay on top of customer preference. 
Again, the answer for you will depend on your aims but we're here 
to help you figure that out!

CCan I customise your products to complement my brand 
experience?
Yes, most of our products are brandable. Feel free to contact 
OMBEA for more examples of custom branded experiences.

How easy is it to get started?
OMBOMBEA works right away, with no need for special installations, 
integrations, or consultants to get going. Our online Guidebook is 
the perfect resource to get you up and running with confidence.



We’ll take the time to understand your needs before 
delivering a webinar just for you. If you want some face 
time then we have a range of on-site courses that will 
fit the bill perfectly.

Webinars and Training

Our Guidebook is there from the moment you unwrap 
your OMBEA delivery. It’s an easy read from start to finish 
and by the end, you’ll be a confident OMBEA user.

The GUIDEBOOK

500 Million
100 Countries
Responses in over

Your journey with OMBEA is really important to us. This 
is why we go to great lengths to help you improve your 
customer experience strategy and turn your customers 
into advocates.

Help yourself with our Guidebook or get in touch for a 
tailor made webinar or onsite course. And of course our 
email, web and phone support is already included.

Customer Service & Strategy 
Teams Available

04.YOU ARE 
IN GOOD 
COMPANY



Visit any of our o ces in the United Kingdom, the United States and Sweden. 
Alternatively, talk to one of our local partners in 20 other countries.

For more information, go to https://ombea.com.


